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LONELINESS IS AN EPIDEMIC

• Socially connected people have better health outcomes

• Effects of loneliness is equivalent to smoking 15 cigarettes per day

• Social connection to physical health is strongest in heart disease and stroke outcomes

• Diabetic outcomes may be better among people who are socially connected

• Substantial evidence links social isolation with accelerated cognitive decline and increased risk of 
dementia

• Loneliness can also predict increased risk for developing depression and anxiety

* Source: Our Epidemic of Loneliness and Isolation: The U.S. Surgeon General’s Advisory on the Healing 
Effects of Social Connection and Community





WHY DID WE CHOOSE AI OPTION

• The is a shortage of caregivers in our population

• Cost of supportive home care is expensive (@ $45/hr in Chippewa Valley)

• Many people depend on family and friends to help out

• Caregivers can suffer from burnout, loss of income / reduced productivity at 
work and loneliness 

• Some people have no one who can provide them support



INITIAL PROGRAM REQUIREMENTS

• Age 60 plus

• Lives alone

• Self-identifies as struggling with social isolation/loneliness

• English speaking

• Does not have dementia-related concerns, blindness or deaf

• Has Wi-Fi

• Is willing to participate in quarterly surveys



RESULTS SO FAR























IMPLICATIONS OF AI

• Has the potential to reshape society, economies and education

• Algorithms and addiction

• Not a fair-minded mediator

• Accuracy of data

• Anything is better than nothing

• Is it creepy to form an emotional connection with a robot



FACTORS TO BE CONSIDERED WITH AI

• Sycophancy

• Privacy, autonomy, HIPAA

• Comfort level with technology

• Multiple options of devices

• Modalities

• Cost Efficiency and scalability





ETHICS OF AI

• Transparency and authenticity

• Activate positive change

• Autonomy and agency of private data

• Trustful relationship

• Privacy and dignity



Tracy, Play YouTube Video

https://www.youtube.com/watch?v=I6xwfH6QPpA


TRACY AND HER ELLI Q
Fun initial experience

Pets

Trips/Interactive events

Exercises

Doesn’t do well with a noisy background

Occasional mess-ups



MEET JUANITA 

https://www.youtube.com/watch?v=Xzl0zmVtzFA


RESOURCES

• ElliQ.com

• mlinberg@dunncountywi.gov

• 715-231-2727 Mary Linberg

• https://www.commongoodwi.org

• Questions?

mailto:mlinberg@dunncountywi.gov
mailto:mlinberg@dunncountywi.gov
https://www.commongoodwi.org/
https://www.commongoodwi.org/
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