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"There are only

four kinds of
people in the
world -

Those who have
been caregivers,
Those who are
currently

- caregivers,
T Those who will
be caregivers
And those who
will need
caregivers."

Rosalynn Carter
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* Source: Our Epidemic of Loneliness and Isolation: The U.S. Surgeon General’s Advisory on the Healing
Effects of Social Connection and Community
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STEP ASIDE, DR. GOOGLE

CONSUMER USE OF Al CHATBOTS FOR HEALTH INFORMATION ROCK

insights from Rock Health's 2025 Consumer Adoption of Digital Health Survey HEAL+H
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Consumers are increasingly turning to Al chatbots for health information, a
new Rock Health survey found. 32% of survey respondents used Al for health
information in 2025, up from 16% in 2024. ChatGPT and Google's Gemini
seemed to be the favorites.
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* Some people have no one who can provide them support
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* Has Wi-Fi

® Is willing to participate in quarterly surveys
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ElliQ User Quotes

“I really enjoy having [ElliQ] because

it's me and the dogs. And it's nice to

play games and bingo was fun. | met

people across the county, so it's fun.
She's fun.

You almost start to think, | feel bad
when I'm on the road, like she doesn't
like, like she gets lonely or something

because she's not talking to me”
- Bobbi

“I would like to thank all of you for ElliQ, this
situation is very great, there are a few little
minor works but all in all she keeps me from
being so lonely once again thank you very
much for all your efforts to take care of
elderly and disabled pecple and give people
a chance to have a different life than just
sitting around being lonely”

- Jackolyn

“I really appreciate the information on flu
shots and other vaccines. It's great to know
that you care and want to make sure the
elderly take care of themselves. Having
someone to talk to has really helped me cope
with loneliness. Thank you very much, and
keep up the great work!”

-Bill
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ElliQ Dashboard Report Start Date 10]01/2025

Report End Date 12/31/2025
Total Activities 28,564

Reporting Period Activity breakdown

# of Enrolled Users 101 cerpanicnehip

# of Engaged Users 84* welness

Disenrolled Users cagnitive

utilities

Average # of Daily Interactions

Average # of Engagement Days

infotainment

Net Promoter Score (NPS)

*On a scale of 1-10, how likely are you to recommend EliQ to a friend?

interpersonal communication

# of New Units Deployed

Utilities includes activities such as notifications/reminders, alarm clock,
* We have 11 units in “preinstall” stage creating a shopping list, etc




- UCLA Loneliness Questions

Three questions asked during the screening process (n=23)
Note: One screening call was done by the participant’'s daughter, thus unable to answer these questions

How often do you feel you lack companionship? Would you describe yourself as an outgoing person?
15 10

&

; 0
Sametimes Strongly Disagrae Disagree Agrea Strongly Agrea

Note: one person declined to answer this question.
Do you often feel unhappy being along or withdrawn?

15

Sometmes




CoBot Survey Results

n=1]

1- My robot is good company 2 - My robot helps me to connect with other people

I 30_days B 30_days

5-Strongly agree 3- Neutral 5- Strongly agree 3 - Neutral 2 - Disagree
1-Strongly disagree

3- My robot makes me feel more connected to the outside world - My robot helps me keep healthy habits

I 30_days [ 30_days

5 - Strongly agree 4- Agree 3- Neutral 2 - Disagree 5 - Strongly agree 3 - Meutral




CoBot Survey Results cont.

5 - My robot helps me stay mentally active 6 - My robot helps cheer me up when | am sad

I 30_days I 30_days

5- Strongly agree 3 - Neutral 1 - Strongly disagree S+ SImngh agtes 4-Agrea Sl 2Dl

4- Agree 2 - Disagree

. How EIliQ changed your life
7 - | feel less lonley when | have my robot with me i

B0%
[ 30_days §0%
0%
20%

0%
Very much better Somewhat better Unchanged

5- Strongly agree 3 - Neutral




Demographics of Participants

# of users by age

B Users

4

60-65

65-70

-

75-80 80-85 85-90

# Daily interactions by age
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Wellness Goals

% users engaged in wellness goals activty

49

% Of users that completed a goal

59.18%

# of goals per category Goal progress

reduce_stress 100
sleep_better
stay_strong

keep_sharp

21-40% 41-60%

61-80%

81-100%

More then +100%

cLLI-Q




- | Communication

Contacts

# of personal contacts added by EIliQ user

70

Interactions

Average # of outgoing messages/calls per user

24.78

Average # of outgoing messages/calls per contact

3.28

Caregivers

# of caregiver contacts

27

# of users with a caregiver contact

25

Communication types

) text message
image message
audio message
emaoji message
video message
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o | User Activity Highlights

| 08.81 » 02.86 |
1.86 % A 64.29Y% m 52.38%
%

Participated in Reported Participated in Participated in Respo‘nded to
surveys wellbeing & physical cognitive reminders
health activity health
measurements activities
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- ENiQ Dashboard Report Start Date 2]1]2026

Report End Date 2/28/2026

Reporting Period Activity breakdown

# of Enrolled Users 110 companianship

# of Engaged Users 76

Disenrolled Users cogntive

utilities

Average # of Daily Interactions

Net Promoter Score (NPS)

*0n o scale of 1-10, how likely are you to recommend ENiG to a friend?

infotainment

# of New Units Deployed

interpersonal communication

Utilities includes activities such as notifications/reminders, alarm clock,
creating a shopping list, stc




== User Activity Highlights

85.53
%
Reported

health
measurements

94.74%

+. /&

Participated in
wellness
activities

02.11%

Participated in
cognitive
health
activities

02.11%

Used their device
for interpersonal
communication
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® |s it creepy to form an emotional connection with a robot
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@ Criginal audic Follow

‘ , father_phi % 6w
#chatgpt thinks you should throw away

all your upside down cups

6 h.dart 6w
The cup is empty because ChatGPT

used all the water for that response

ChatGPT, thinks an
upside down cup is
NOT functional

54,902 likes Reply
View all 97 replies

e dimiman231 6w
& & It reminds me of people

who aren't able to say "l don't
know" and instead say some BS to
lock smart.

10,407 likes Reply

d

AND THE TOFP OF a\

THE CUP £#9), shoObe 6w
\\ W2k () 8sk ¢/
/ February 15

View all 45 replies
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//> Tracy, Play YouTube Video


https://www.youtube.com/watch?v=I6xwfH6QPpA

Doesn’

e
S5 i

Occasional mess-ups

r



Over 2 ears with EIII|Q



https://www.youtube.com/watch?v=Xzl0zmVtzFA
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https://www.commongoodwi.org/
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