
University of Wisconsin-Stout Student Health Services 
NOTICE OF PRIVACY PRACTICES 

Effective April 14, 2003  
 

As required by the privacy regulations created as a result of the health Insurance Portability and Accountability Act of 1996 (HIPAA).  The Privacy Rules 
are lengthy and complex.  This notice cannot cover the entire content of the Privacy Rules in every detail.  If you would like a copy of the federal Privacy 
Rules, please go to http://aspe.hhs.gov/admnsimp/final/PvcTxt01.htm  

This notice describes how health information about you may be used and disclosed and how you can get access to your 
individually identifiable health information. 

PLEASE REVIEW THIS NOTICE CAREFULLY 

UW-Stout Student Health Services is dedicated to 
maintaining the privacy of your individually identifiable 
health information (also called protected health information 
or PHI).  In conducting our business, we will create records 
regarding you and the treatment and services we provide to 
you.  We are required by law to maintain the confidentiality 
of health information that identifies you.  We also are 
required by law to provide you with this notice of our legal 
duties and the privacy practices that we maintain in our 
operations. The Student Health Services uses health 
information about you for treatment, to obtain payment for 
treatment, for administrative purposes, and to evaluate the 
quality of care that you receive. Your health information is 
contained in a medical record that is the physical property of 
the University of Wisconsin-Stout Student Health Services.   

We reserve the right to change the privacy practices 
described in this notice, in accordance with the law.  

How the Student Health Services May Use or Disclose 
Your Health Information (PHI): 

For Treatment: The Student Health Services may use your 
PHI to provide you with medical treatment or services. For 
example, information obtained by a health care provider, 
such as a physician, nurse, or other persons providing health 
services to you, will be recorded in your record. Your PHI is 
necessary for the health care providers to treat you or assist 
you. Health care providers will record actions taken by them 
in the course of your treatment and note how you respond to 
the actions. Your PHI may be shared between people who 
work at the Student Health Services, including, but not 
limited to our doctor and nurse, in order to treat you or to 
assist others in your treatment. Additionally, your PHI may 
be share with other health care providers for purposes 
related to your treatment.  Finally, your PHI may be shared 
with others who may assist in your care, such as your 
spouse, children or parent. 

For Payment: The Student Health Services may use and 
disclose your PHI in order to bill and collect payment for 
the services and items you may receive from us.  For 
example, we may contact your health insurer to certify that 
you are eligible for benefits (and for what range of benefits), 
and we may provide your insurer with details regarding your 

treatment to determine if your insurer will cover or pay for 
our treatment.  We also may use and disclose your PHI to 
obtain payment from third parties that may be responsible 
for such costs, such as family members.  Also we may use 
your PHI to bill you directly for services and items.  We 
may disclose your PHI to other health care providers and 
entities to assist in their billing and collection efforts. 

For Health Care Operations: The Student Health Services 
may use and disclose your PHI for operational purposes. For 
example, your PHI may be disclosed to members of the 
medical staff, students in health care professions, risk or 
quality improvement personnel, and others to evaluate the 
performance of our staff; assess the quality of care and 
outcomes in your case and similar cases; learn how to 
improve our facilities and services; determine how to 
continually improve the quality and effectiveness of the 
health care we provide; to provide quality learning 
experiences for undergraduate and graduate students in 
health care professions. 

Appointments, Treatment Options, Health Related 
Benefits and Services: The Student Health Services may 
use your PHI to provide appointment reminders, or 
information about treatment alternatives, or other health-
related benefits and services that may be of interest to the 
individual.  

Disclosures required by law and for law enforcement:  The 
Student Health Services may use/disclose your PHI when 
we are required to do so by federal, state or local law.  
Examples: for judicial and administrative proceedings 
pursuant to legal authority; to report information related to 
victims of abuse, neglect or domestic violence; to assist law 
enforcement officials in their law enforcement duties.  

Public Health: Your PHI may be used/disclosed for public 
health activities such as assisting public health authorities or 
other legal authorities to prevent or control disease, injury or 
disability, or for other health oversight activities. 

Health Oversight Activities: We may use/disclose your PHI 
to authorities for audits, investigations, inspections, 
licensure or other purposes related to oversight of the 
Student Health Services. 

http://aspe.hhs.gov/admnsimp/final/PvcTxt01.htm


Deceased Patients:  We may release PHI to a medical 
examiner/corner and funeral directors to enable them to 
carry out their lawful duties. 

Research: The Student Health Services may use/disclose 
your PHI for research purposes when an institutional review 
board that has reviewed the research proposal and 
established protocols to ensure the privacy of your health 
information has approved the research.  

Health and Safety: Your PHI may be disclosed to avert a 
serious threat to the health or safety of you or any other 
person pursuant to applicable law. 

For military, national security, or incarceration/law 
enforcement custody: If you are involved with the military, 
national security or intelligence activities, or you are in the 
custody of law enforcement officials or an inmate in a 
correctional institution, we may disclose your health 
information to the proper authorities so they may carry out 
their duties under the law. 

Worker's Compensation: Your PHI may be used/disclosed 
in order to comply with laws and regulations related to 
Worker's Compensation. 

Marketing: We may contact you to give you information 
about health-related benefits and services that may be of 
interest to you. 

Academics: Physicals, immunization records and the results 
of TB skin tests may be released to academic departments, 
affiliated clinical sites and work sites that require these 
records for academic programs or for employment. 

NOTE: Except for the situations listed above, we must 
obtain your specific written authorization for any other 
release of your health information. 

Your Rights Regarding your PHI: 

You have the following rights regarding the PHI that we 
maintain about you.  

Confidential Communication: You have the right to receive 
confidential communication of health information.  You 
may request that we communicate with you about your 
health and related issues in a particular manner. For 
example, you may wish to receive information about your 
health status in a special, private room or through a written 
letter sent to a private address. We will accommodate 
reasonable requests.  

Request restrictions on certain uses and disclosures. You 
have the right to ask for restrictions on how your health 
information is used or to whom your information is 
disclosed, even if the restriction affects your treatment or 

our payment or health care operation activities.  However 
we are not required to agree to a requested restriction. In 
order to request a restriction in our use/disclosure of your 
PHI you must make your request in writing to UW-Stout 
Student Health Services 103 1st Avenue West, Menomonie, 
WI  54751 

Inspection and copies: You have the right to inspect and 
receive a copy of  your health information. This right does 
not apply to psychotherapy notes or information gathered 
for judicial proceedings. You must submit your request in 
writing to UW-Stout Student Health Services 103 1st 
Avenue West, Menomonie, WI 54751 in order to inspect 
and/or obtain a copy of your health information.  In 
addition, we may charge you a reasonable fee if you want a 
copy of your health information.  

Amendment: Request to correct your health information. If 
you believe your health information is incorrect, you may 
ask us to correct the information. To request an amendment, 
your request must be made in writing and submitted to UW-
Stout Student Health Services 103 1st Avenue West 
Menomonie, WI 54751. You may be asked to make such 
requests in writing and to give a reason as to why your 
health information should be changed. However, if we 
disagree with you and believe your health information is 
correct, we may deny your request.  

Accounting of disclosures: Receive a record of disclosures 
of your health information.  An “accounting of disclosures” 
is a list of certain non-routine disclosures that we have made 
of your PHI for the purposes not related to treatment, 
payment or operations.  In order to obtain an accounting of 
disclosures, you must submit your request in writing to UW-
Stout Health Services 103 1st Avenue West Menomonie, WI 
54751. 

Right to provide an authorization for other uses and 
disclosures:  We will obtain your written authorization for 
uses and disclosures that are not identified by this notice or 
permitted by applicable law.   

Paper Copy of this notice: Receive a paper copy of this 
Notice of Privacy Practices upon request. You may also 
obtain a copy of this notice at our website:  
www.uwstout.edu/studenthealth 

File a complaint:  If you believe your privacy rights have 
been violated, you may file a written compliant with us or 
the secretary of the department of Health and Human 
Services.  You will not be penalized for filing a complaint. 

If you have questions about this Notice, please contact 
the director or designee, UW-Stout Student Health 
Services 103 1st Avenue West Menomonie, WI 54751,  
715/232-2114. 
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